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Quality Network Meeting Minutes 
Date: August 9, 2023, 9:00 AM – 10:15 AM 

Location: Zoom Virtual Meeting Platform 

Facilitator: Clinical Quality Management Support Staff 

quality@brhpc.org 

(954) 561-9681 ext. 1295 

Providers Present 

AHF: Neil Walker 

BCOM: Rose Labissiere, Chiquita Ingram, Damary Martinez  

BRHPC: Jasmine Shirley  

Broward Health: Absent 

Broward House: Matthew Patterson  

Care Resource: Marialejondra Valente 

Community Rightful Center: Absent 

Latinos Salud: Richard Ortiz 

Legal Aid: Kara Schickowski 

MHS: Elizabeth Piche  

NSU: Kaitlin Mooney 

Poverello Center: Brad Barnes 

CQM & PCS Support Staff: Gritell Berkley Martinez, Debbie Seifer-Cestaro, Danielle 

Liao, Maunika Patel, Nelhil Del Valle 

 

Part A Recipient Staff: Jessica Roy, Richard Pena, Brianne Miller 

Guest: Renande Joseph 
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I. Call to Order 

The meeting was called to order at 9:02 am. 

II. Welcome/Introductions 

CQM Support Staff welcomed all attendees, stated the meeting's goal, and made 

individual introductions.  

III. FY 2023-2024 PDSA Cycle Activity  

The CQM Support Staff started the meeting by reviewing the FY2023-2024 
calendar for the Quality Network’s QIP. They gave an overview of the quality 
improvement focus for the year and reminded the Quality Network of upcoming 
due dates.    
 
CQM Support Staff had each of the agencies fill out a PDSA cycle activity 
worksheet to share a brief overview of their PDSA cycle with their peers. The 
purpose of this session is to provide feedback on their progress and make sure 
that each agency’s PDSA cycle focuses on their aim statement. Both CQM staff 
and Recipient staff provided feedback for each agency that presented. The 
following agencies presented today: AHF, BCOM, BRHPC, Broward House, Care 
Resource, and Latinos Salud. The remaining six agencies will present their PDSA 
progress at the next Quality Network meeting.  

 

IV. Announcements 
There were no announcements.  

V. Adjournment 

The meeting was adjourned at 10:15 am. 

Next Meeting Date: Wednesday, September 20, 2023, at 9 am. 
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