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Quality Network Meeting Minutes
Date: February 22, 2023, at 9:00 AM — 10:15AM
Location: Zoom Virtual Meeting Platform
Facilitator: Clinical Quality Management Support Staff

quality@brhpc.org
(954) 561-9681 ext. 1219, 1244

Providers Present

AHF: Billy Gall, Amy Pinter, Neil Walker

BCOM: Chaquita Ingram, Damary Martinez, Rose Labissiere, Maggie Gousse
BRHPC: Jasmine Shirley, Gary Weismann

Broward Health: Trecia Matthews Hosein

Broward House: Jamie Powers, Matthew Patterson
Care Resource: Robert Chavez, Marialejondra Valente
Community Rightful Center: Yvenie Moleron

Latinos Salud: Richard Ortiz

Legal Aid: Kara Schickowski

MHS: Alondra Machado

NSU: Kaitlin Mooney

Poverello Center: Brad Barnes, Thomas Pietrogallo

CQM & PCS Support Staff: Brianne Miller, Danielle Liao, Maunika Patel

Part A Recipient Staff: Tim Thompson, Richard Pena

Guest: Ayishih Bellew, Joanne Luciano, Von Biggs
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Call to Order
The meeting was called to order at 9:05am.
Welcome/Introductions

CQM Support Staff welcomed all attendees, stated the meeting's goal, and made
individual introductions.

FY 2022-2023 Quality Improvement Project (QIP) Poster Presentation

The CQM Support Staff started the meeting by reviewing the FY2022-2023
calendar for the Quality Network’s QIP. The network is in Step 6: Summing it All
Up, which is the last step of the QIP process. CQM Support Staff announced that
this is the last meeting for this fiscal year.

Each agency presented their final poster presentations of Checkpoint 7 to the
Quality Network.

During their presentation, a representative from Nova Southeastern University
discussed the quality assurance data issues they are having with Provide
Enterprise (PE). They stated that whenever they run reports to assess active
Ryan White clients, they see inactive clients within the report, which messes up
the validity of their data. The NSU representative stated that they have been
working with tech support from PE to resolve this issue.

A representative from Broward House asked if it were possible for agencies to
collaborate together for future QIPs in the upcoming fiscal year. They stated that
they would be interested in working with another agency to identify gaps related
to PE process issues and data entry. CQM Support Staff and Recipient Staff
stated that they encourage everyone to work together. CQM Support Staff stated
that they will follow up with these agencies within the new fiscal year to discuss
possible collaboration ideas in March 2023.

Announcements

CQM Support Staff stated that they will be mailing the Quality Award certificates
to all recipients in the last week of February. The providers will get an email
notifying them that their packages have been mailed to their respective agencies.

Adjournment

The meeting was adjourned at 10:52 am.

Next Meeting Date: Wednesday, April 5, 2023, at 9 am.
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