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AGENDA 

 

I. Welcome/Introductions  

 

II. Oral Health Tracking Sheet Overview: 

Discuss instructions, usability, troubleshooting, and proposals for improvement for the 

track sheet after the Beta-phase  

 

III. Addressing No-Shows in Oral Health Appointment Schedules: Interpreting No-Show 

Baseline Data Results from Tracking Sheet 

 

IV. Discussion: Ideas and Concepts for Oral Health Brochure  

 

V. Complete Meeting Evaluation & Subsequent Meeting Survey 

 

VI. Adjournment 

 

 

 

 

 

 

 

 

 

 

Next Meeting Date: July 10, 2019, 3:00 PM – 5:00 PM 

*Please see staff for a Governmental Garage parking validation ticket* 
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ORAL HEALTH QI NETWORK 
Friday, January 4, 2019 at 9:30 A.M. 

Ryan White Part A Program Office 

115 S. Andrews Ave., Ft. Lauderdale 33301 

 

MINUTES 

 

PROVIDERS PRESENT 
Dr. Mark Schweizer, NSU 

Dr. Shelly Taylor, BCFHC 

Brad Master, AHF 

Dr. Deborah Davis, AHF 

Ivette Fernandez, AHF 

Michelle Carlisle, AHF 

Janet Carter, FLDOH 

 

PROVIDERS ABSENT 

Care Resource 

 

GUESTS  
------------ 

CLINICAL QUALITY 

MANAGEMENT (CQM) 

SUPPORT STAFF 
Brithney Johnson 

Dr. Gritell Martinez 

Anitha Joseph 

Marcus Guice 

 

PART A RECIPIENT STAFF 
Leonard Jones 

Richard Morris 

                                   

I. Call to Order 
The meeting was called to order at 9:39 a.m. 

 

II. Welcome/Introductions  

CQM Staff welcomed everyone and individual introductions were made. 
 

III. Addressing No-Shows in Oral Health Appointment Schedules 

Presentation 

Staff facilitated a discussion and presented a fact sheet on no-show rates within the HIV, oral 

health, and general healthcare industry. Research shows that the average no show rate among all 

specialties within the healthcare industry is 23%. Dentistry typically has the lowest no-show 

rates when compared to other specialties. Clients who live further from their dental provider and 

are younger in age tend to have the highest no-show rates. General barriers to showing up 

include dental anxiety, long office waits, transportation, general mistrust and perceptions of 

providers having stigma against PLWHA.  

 

Discussion 

NSU provider attested, based on his experience with no-shows in Broward County, that the 

reported 23% industry average of no-show’s is accurate. As a service category, Oral Health has 

the highest viral suppression rate and lowest no show rate compared to other categories. 

Additionally, he also observes young adults as a difficult group to retain in care, exhibiting high 



 

 

no-show rates. He emphasized that among the RW dental network, there is very little stigma 

toward HIV patients, since PLWHA are the focus population for these providers. Many of their 

clients have underlying mental health issues, which is usually the primary reason why they don’t 
show. Additionally, he does not believe appointment wait times are an issue for oral health and 

also stated that many of the barriers presented exist more in a private dental office, and not as 

much in a public health/Ryan White setting. It is also important to note that compared to a 

private practice office, there is no financial penalty for a no-show in a Ryan White clinic. AHF 

provider stated that after 3 missed appointments, she asks clients to write a letter explaining why 

they want to return. The Provider explained that this technique has proven to be a deterrent of 

future missed appointments. 

No-Show Definitions 

The NSU provider defined a “failed appointment” or “no show” as someone who does not show 

up to their appointment after they have confirmed. “Reschedule” is defined as clients that call 

and reschedule. “Cancel” are patients that call, cancel, and don’t reschedule. “Multiple no 
shows” are clients that consistently miss appointments.  

 

Barriers 

Network members stated that patient anxiety has been a historical issue within dental practice, 

but building patient rapport, implementing new technology and painless treatment procedures 

have alleviated this issue greatly. 

 

Progression of HIV disease can impact overall health and memory. Many patients report being 

sick or forgetfulness. 

 

Transportation is a persistent barrier. NSU provider informed the group about several EMA’s 
providing Uber and Lyft credit (Uber Health and Lyft Health) as a viable solution to the 

transportation barrier.  

 

Young adults don’t answer their phone, only respond to text or emails. FLDOH member stated 

that they have implemented a text/email reminder service two months ago and their no show 

rates have decreased slightly. They do not know for sure if the no-show improvement is due to 

the implementation of the new reminder service. The reminder text is generic and simply says 

you have an upcoming appointment and there is some confusion among clients about what type 

of appointment they are being contacted about. NSU provider noted that implementing this 

technology is costly, and many RW providers don’t have the resources. Additionally, focus 
groups facilitated by NSU show that young adults do not prefer using their phone to maintain 

appointments. BCFHC provider stated that they provide text and robo-call reminders and will 

report to the network at the next meeting if this technology has improved their no-show rates.  

 

Recipient staff stated that the reason we are discussing no shows is because we want to identify 

what the profile of no-show clients are—are they the same clients that are not keeping 

appointments across every service category? Are they virally suppressed? Are they the same 

clients that are not achieving their health outcomes across the continuum? 

 

No-Show Tracking 

Grantee staff asked the group if they are tracking the reason for no-shows.  

 

Network responded that they do track why the patient has not kept their appointments by 

recording the reason why they no-showed. NSU calls within an hour of a failed appointment to 

investigate the reason as to why they no-showed.  

 



 

 

Staff will email network a template with criteria to track no shows, the reasons for their no 
show, and which of those clients are virally suppressed. This will provide members almost 

three months, until the next Oral Health network meeting, to track data.  

 

IV. Open Discussion 
DentaQuest 

Prior to the Nova presentation, there was a discussion of DentaQuest’s randomized assignment of 

patients based on where the client lives. Primary care dentists have to get referrals approved 

within DentaQuest via patient approval forms. A provider from AHF noted that the agency does 

not use DentaQuest, therefore normal approval methodology will continue as normal for this 

specific agency. It was noted by the Recipient that this does not have a direct impact on Ryan 

White Services considering that clients must utilize their Medicaid benefits first. Patients who 

visit private practices and utilize the capacity of DentaQuest services are then moved to Ryan 

White Agencies for services. 

 

NSU recommended two helpful dental apps to the network. HIV iCHART and HIVDENT.  

 

Fee Schedule & Sweeps 

The Recipient raised the topic of the upcoming Sweeps process. It was noted that, currently, 

every service category is trending towards spending all funding prior to the end of the fiscal year. 

He then asked for provider feedback in how the EMA can suppress costs going forward. The 

Recipient explained that his proposal is to reduce the fee-schedule. A provider contended that the 

program must reassess the scope of care that clients receive (i.e. what could be considered to be a 

necessity vs. health care luxuries). The Recipient remarked that before the program makes any 

other cost-saving interventions, it is a priority to formulate the most responsible and cost-

conscious fee-schedule for Oral Health. Additionally, since the fee schedule for specialty care 

generally covers what is not covered through the formerly more restrictive Medicaid services, 

current codes for specialty care will be adjusted to reflect new changes in Medicaid coverage. The 

Recipient mentioned that the providers will be receiving a set of codes for providers to evaluate 

for cost-effectiveness. A provider stressed the procedures that involve costs that cannot be 

controlled are closely monitored because this factor makes it difficult for providers to cover their 

costs. Additionally, a provider pitched the creation of an oral health brochure that explains the 

Ryan White dental benefits and services. The group agreed that they would come prepared with 

ideas and concepts for the brochure at the April meeting.  

 

V. Case Study Overview: Nova Southeastern University Dental 

The Nova presenter began the case study with an overview of South Florida’s epidemiological 
trends of new HIV diagnoses and general demographic trends associated with the virus. This 

was followed with a synopsis of a client suffering from an oral HPV outbreak. He described the 

contagious nature of treating a patient with oral HPV-induced lesions. It was emphasized that 

this is a case where the client would not be denied care, however routine dental care would be 

postponed. Emergency care, in this situation, would be applied. This discussion served to show 

the importance of oral health as a means of linkage and surveillance of clients’ health outcomes 
across the care continuum. This was emphasized by the correlation between oropharyngeal 

cancer and tonsillar HPV infection and how utilization of oral health services can detect  

symptoms that could cascade into a more detrimental condition.  

 
It was noted that there has been a perceived decrease in HPV incidence among oral health 

provider agencies. There was a discussion about cultural competencies and challenges with 

specific demographic groups. Additionally, HPV and other non-HIV STIs are at risk of 



 

 

transmission due to potentially increased instances of unprotected sex of those who adhere to 

pre-exposure prophylaxis (PrEP). 

 

VI. Adjournment 

The meeting was adjourned at 11:35 a.m. 

 

Next Meeting Date: April 9, 2019 

 



Patient/Client No-Show Tracking Spreadsheet Template Quick Start Guide 

Important User Information 

 Make sure to click “Enable Editing” when first opening the spreadsheet. 

 The document consists of two worksheets labeled “Client No-Show Tracking” and 

‘Appointments Scheduled” respectively. Users can switch between the worksheets using the 

tabs on the bottom-left corner.  

• The Client No-Show Tracking worksheet is intended to characterize each no-show case 

and accentuate clients who may be chronically disposed to forgo scheduled 

appointments.  

• The Appointments Scheduled Worksheet is used to obtain a system-level analysis on the 

Ryan White Part A client trends for no-show rates within the service category.  

 The tracking period will begin on March 1st, 2019 (the beginning of the fiscal year for 2019-2020) 

• Please do not fill in cells designated for dates before March 1, 2019 or After February 

29, 2020. 

 Never cut and paste data within the spreadsheet; only use copy and paste functions if needed.  

 Please only use whole numbers in cell that require numerical entry and do not enter any 

additional formulas within the spreadsheet.  

 Regularly save secure, password-protected, HIPPA-compliant backups of the template in case 

you need to restore the template to a previous version.  

 Direct all questions and feedback to quality@brhpc.org. 

 Agencies are expected to submit the tracking document to the clinical quality management 

support staff quarterly. Submissions are to be sent to the quality management email no later 

than 5:00 p.m. EST. The deadlines for submissions are as follows: 

• Submission 1: April 2nd, 2019 

• Submission 2: July 2nd, 2019 

• Submission 3: September 24th, 2019 

• Submission 4: January 7th, 2020 

• Submission 5: March 10th, 2020 

Client No-Show Tracking 

 For benchmarking purposes, a “no-show” is defined as a patient/client who does not arrive for a 

scheduled appointment and gave no prior notice. 

 Please do not include patients/clients’ names within the document. 

 Be aware that many cells in this section will have a drop-down list of entry options. Please 

choose ONLY these options and do not enter information manually within these cells.  

 All dates should be entered in the format of (MM-DD-YY) for example: March 1st, 2019 would be 

03-01-19.  

 When discussing interventions used to engage client after missed appointment be sure to 

indicate whether this intervention was/is helpful for the client. Further details regarding the 

client can be listed under the “Notes/Reason for Missed Appointment” column.  

 Please Enter "N/A" in cells under days of the week in which you do not operate. 

 

 

mailto:quality@brhpc.org


Appointments Scheduled 

 The column for “Total Ryan White Part A Appointments” column section is for the total number 

of RW Part A clients that had appointments at the agency. 

 The column for “Total Number of Ryan White Part A Appointments Missed” column section is 

designated for the total number of any RW Part A client-appointments in which the client was 

not present for appointment and did not reschedule prior to appointment.  

 The column for “Total Number of Ryan White Part A Walk-ins” column section is designated for 

the total number of clients who entered the agency facility and received services without a prior 

appointment.  



Patient Information

PE Identification # Race/Ethnicity Gender Age Group

23839 White (non-Hispanic) Male 49-58

233219 Black (Hispanic) Female 29-38

268171 Black (non-Hispanic) Male 49-58

20859 Black (non-Hispanic) Female 39-48

22899 Black (non-Hispanic) Male 39-48

18029 Black (non-Hispanic) Female 49-58

27117 White (Hispanic) Male 59+

12882 Black (non-Hispanic) Male 49-58

240338 White (non-Hispanic) Male 39-48

20278 Black (non-Hispanic) Male 49-58

25708 Black (non-Hispanic) Female 39-48

28270 Black (non-Hispanic) Female 39-48

224626 White (non-Hispanic) Male 29-38

137094 Black (non-Hispanic) Male 39-48

Demographic Data 

For benchmarking, a no-show is defined as a patient who never arrived for a scheduled appoin



Virally Suppressed? 
(<200 Copies/mL as of last 

posted viral load)

Viral Load Test Date

Would this had been 

first time client 

utilized dental care at 

agency?

Does client have 

current treatment 

plan?

Yes Yes No No

Yes Yes Yes No

Yes Yes No No

No Yes No Yes

Yes Yes No No

Yes Yes No No

Yes Yes No No

Yes Yes No No

Yes Yes Yes Yes

Yes No No No

Yes Yes No No

Yes Yes No No

Yes Yes No No

No Yes Yes Yes

Treatment Status

ntment and gave no prior notice. 



Date of Missed 

Appointment             
(MM/DD/YY)

Rescheduled?
Routine or Specialty 

Care Visit

Provider confirmed 

appointment within 3 

days of visit?

3/1/19 No Routine Yes

3/1/19 No Routine Yes

3/4/19 Yes Routine Yes

3/4/19 Yes Routine Yes

3/4/19 No Routine Yes

3/4/19 No Routine Yes

3/5/19 No Routine Yes

3/6/19 No Routine Yes

3/7/19 Yes Routine Yes

3/7/19 NO Routine Yes

3/8/19 No Routine Yes

3/8/19 No Routine Yes

3/11/19 No Routine Yes

3/12/19 No Routine Yes

2019/2020 Oral Health Client No-Show Tracking Spreadsh

Measurements Age



Method of confirmation

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

Phone Call (Talked to Client)

heet

ency Data



Please describe any interventions used to engage the client after missed appointment

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM                

totallyt forgot about his appointment.. Client is now rescheduled successfully. Has been told to bring most 

Outgoing call made to client regarding missing scalling appointment, client stated that she had a Doctor appoi

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM                

he cannot drive because of seizure, so he had to cancel appointment. Client is now rescheduled successfully. 

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Attempted calling client regarding broken Hygiene appointment, but LVM

Appointmen  



Notes/Reason for Missed Appointment

Unknown

Unknown

Forgot

Had other Doctor appointment

Unknown

Unknown

Unknown

Unknown

Sick

Unknown

Unknown

Forgot

Had other Doctor appointment

Unknown

nt Follow-Up



                       

Monday Tuesday Wednesday Thursday

3/1/19 - 3/3/19

3/4/19 - 3/10/19 4 3 8 4

3/11/19 - 3/17/19 1 4 7 2

3/18/19 - 3/24/19 4 6 4 2

3/25/19 - 3/31/19 4 5 2 3

4/1/19 - 4/7/19

4/8/19 - 4/14/19

4/15/19 - 4/21/19

4/22/19 - 4/28/19

4/29/19 - 5/5/19

5/6/19 - 5/12/19

5/13/19 - 5/19/19

5/20/19 - 5/26/19

5/27/19 - 6/2/19

6/3/19 - 6/9/19

6/10/19 - 6/16/19

6/17/19 - 6/23/19

6/24/19 - 6/30/19

7/1/19 - 7/7/19

7/8/19 - 7/14/19

7/15/19 - 7/21/19

7/22/19 - 7/28/19

7/29/19 - 8/4/19

8/5/19 - 8/11/19

8/12/19 - 8/18/19

8/19/19 - 8/25/19

8/26/19 - 9/1/19

9/2/19 - 9/8/19

9/9/19 - 9/15/19

9/16/19 - 9/22/19

9/23/19 - 9/29/19

9/30/19 - 10/6/19

10/7/19 - 10/13/19

10/14/19 - 10/20/19

10/21/19 - 10/27/19

10/28/19 - 11/3/19

11/4/19 - 11/10/19

11/11/19 - 11/17/19

11/18/19 - 11/24/19

11/25/19 - 12/1/19

12/2/19 - 12/8/19

12/9/19 - 12/15/19

12/16/19 - 12/22/19

12/23/19 - 12/29/19

12/30/19 - 1/5/20

Total Ryan White Pa



1/6/20 - 1/12/20

1/13/20 - 1/19/20

1/20/20 - 1/26/20

1/27/20 - 2/2/20

2/3/20 - 2/9/20

2/10/20 - 2/16/20

2/17/20 - 2/23/20

2/24/20 - 2/29/20

* Please Enter "N/A" if you do not operate during weekend hours. Thank you



Friday Saturday Sunday Weekly Total Monday

7 N/A N/A 7

6 N/A N/A 25 0

3 N/A N/A 17 0

1 N/A N/A 17 2

1 N/A N/A 15 1

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

 art A Appointments



0

0

0

0

0

0

0

0

81Total Appointments



Tuesday Wednesday Thursday Friday Saturday

2 N/A

1 3 2 1 N/A

2 0 0 3 N/A

2 0 1 0 N/A

1 0 2 0 N/A

Total number of Ryan White Part A appointments missed  



Total Missed Appointments



Sunday Weekly Total Monday Tuesday Wednesday

N/A 2

N/A 7 1 2 4

N/A 5 2 5 4

N/A 5 0 1 3

N/A 4 1 2 0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

To



0

0

0

0

0

0

0

0

23



Thursday Friday Saturday Sunday Weekly Total

3 N/A N/A 3

0 4 N/A N/A 11

3 1 N/A N/A 15

1 0 N/A N/A 5

2 1 N/A N/A 6

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

otal number of Ryan White Part A walk-ins 



0

0

0

0

0

0

0

0

40Total Walk-Ins



Provide r Name
Se rvic e s 

Ca te g orie s
Offic e  Loc a tions Conta c t Na me Conta c t Informa tion Fa x Numbe r

Pre fe rre d Conta c t 

Me thod

Tre a tme nt Lang ua ge s 

Available
Clie nt Wa it Time Additiona l Note s

Me d ic a l NPH G e o rg e  Butc hko (954) 772-2411 Ext. 3617

1st C linic a l Enc o unte r

45 minute s minimum 

inta ke  a p p t w ith g o a l 

o f b e ing  se e n w ithin 3 

d a ys o f c o nta c t

Me d ic a l

AHF Ft. La ud e rd a le  

Do w nto w n Da n She rid a n (954) 767-0887

Me d ic a l O PK Ba rb a ra  Sa nta ma ria (954) 561-6900

Me d ic a l

AHF Ft. La ud e rd a le  

Do w nto w n Pa tric k Nuss (954) 767-0887 Ext. 2558

16 to  30 min a p p t a nd  

se e n the  sa me  d a y o r 

ne xt d a y. Tria g e d  b y 

Nurse  a nd  se e s the  

me d ic a l p ro vid e r a s 

a p p lic a b le .

Eme rg e nc y (No n-

ER C o nta c t)

De nta l 700 SE 3rd  Ave  Ste . 206 Dr. De b o ra h Da vis

(954) 761-2230

d e b o ra h.d a vis@ a id she a lth.o rg (954) 761-2231 Ema il Eng lish, Sp a nish

1-2 Mo nths fo r a n initia l; 

Sa me  d a y fo r a n 

Eme rg e nc y

M-F 8:00AM-

5:00PM; Le a ve  a  

Vo ic e  Me ssa g e .

Inte g ra te d  

Be ha vio ra l He a lth O PK

Ke rry Ann Bro w n-

Fa iso n

(954) 561-6900 (O ffic e ) Ext. 2657

ke rry.b ro w n@ a id she a lth.o rg

Inte g ra te d  

Be ha vio ra l He a lth

700 SE 3rd  Ave  Ste . 301 

Flo o r Dr. Ro b e rt Wilso n

(954) 522-3132 (O ffic e )

(954) 423-9439 (C e ll)

d rw ilso n@ a id she a lth.o rg Pho ne / Ema il

Tue s, Fri- 8AM-

12PM

Inte g ra te d  

Be ha vio ra l He a lth

700 SE 3rd  Ave  Ste . 301 

Flo o r Da mo n Jo ne s

(954) 767-0887 Ext. 2251

d a mo n.jo ne s@ a id she a lth.o rg Pho ne / Ema il

M,T,TH,F-8AM-

5PM W- 11AM- 

7PM

Inte g ra te d  

Be ha vio ra l He a lth

NPH: 6405 N. Fe d e ra l 

Hig hw a y

Ste  205

C hristo p he r "Da vid " 

She lto n LMHC

(954) 767-2411 Ext. 3625

Da vid .she lto n@ a id she a lth.o rg Pho ne / Ema il

M,T,TH,F-8AM-

5PM W- 11AM- 

7PM

Dise a se  C a se  

Ma na g e me nt

NPH: 6405 N. Fe d e ra l 

Hig hw a y

Ste  205 Lisya ni Ma c ha d o

(954) 540-3435

lisya ni.ma c ha d o @ a id she a lth.o

rg Eng lish, Sp a nish

Dise a se  C a se  

Ma na g e me nt

AHF Ft. La ud e rd a le  

Do w nto w n C a rlo s Pina

(954) 859-4114

c a rlo s.p ina @ a id she a lth.o rg Eng lish, Sp a nish

C a se  

Ma na g e me nt

AHF Ft. La ud e rd a le  

Do w nto w n Ric ha rd  O rtiz

(954) 547-8812

ric ha rd .o rtiz@ a id she a lth.o rg Eng lish, Sp a nish

C a se  

Ma na g e me nt

NPH: 6405 N. Fe d e ra l 

Hig hw a y

Ste  205

Patrick Saint Fleur

Lead NMCM

(954) 488-0441

p a tric k.sa intfle ur@ a id she a lth.o r

g Pho ne / Ema il Eng lish, Fre nc h, C re o le

Dise a se  C a se  

Ma na g e me nt

1164 E. O a kla nd  Pa rk 

Blvd . 3rd  Flo o r Pa ulo  d o s Sa nto s

(954) 859-4108

p a ulo .d o ssa nto s@ a id she a lth.o r

g

Eng lish, Sp a nish, 

Po rtug ue se M-F 

C a se  

Ma na g e me nt

NPH: 6405 N. Fe d e ra l 

Hig hw a y

Ste  205 G re g  Be ltra n

(954) 405-7655

g re g .b e ltra n@ a id she a lth.o rg Eng lish

Existing  c lie nts se e n o n 

sa me  d a y/ Ne w  c lie nts 

w ithin 1 w e e k 

Bro w a rd  Ad d ic tio n 

Re c o ve ry C e nte r Sub sta nc e  Ab use

900 NW 31st Ave ., Suite  

2000 Fo rt La ud e rd a le , FL 

33311 Po lly C a c ura k

(954) 357-5093

pcacurak@broward.org

(954) 564-5058

De to xific a tio n Pro vid e d  

24 Ho urs/ 7 Da ys a  w e e k

Ad missio ns: 

M,T,Th,F: 7-5/      

W: 7-7

De to x Unit: 

M,W,Th,F: 7-5/      

T: 7-7

Rya n White  Pa rt A Prog ra m Offic e

Ac c e ss To Ca re  Sc he dule

April 2019

AIDS He a lth C a re  

Fo und a tio n

FOR PROVIDER USE ONLY

The following table is information supplied by each provider on a monthly basis. Be sure to inform clients of providers that have the shortest wait time for an appointment so that they can make an informed decision.



Provide r Name
Se rvic e s 

Ca te g orie s
Offic e  Loc a tions Conta c t Na me Conta c t Informa tion Fa x Numbe r

Pre fe rre d Conta c t 

Me thod

Tre a tme nt Lang ua ge s 

Available
Clie nt Wa it Time Additiona l Note s

Me d ic a l

Inte g ra te d /  

Me nta l He a lth/  

Sub sta nc e  Ab use

RW Pro g ra m 

Ma na g e r G lyne tte  Ro b e rts

(954) 247-0112

g ro b e rts@ b c fhc .o rg Ema il Eng lish

De nta l Rya n Ro b inso n

(954) 970-8805 Ext. 210

Rro b inso n@ b c fhc .o rg

Dise a se  C a se  

Ma na g e me nt Ka re n Je a n Pie rre

(954) 970-8805 Ext. 211

kjp ie rre @ b c fhc .o rg Pho ne Eng lish, C re o le

C a se  

Ma na g e me nt Timo thy Ro me ro

(954) 967-0028  Ext. 386

tro me ro @ b c fhc .o rg
(954) 967-8141

Pho ne Eng lish, Sp a nish

C a se  

Ma na g e me nt Ro se line  La b issie re

(954) 970-8805 Ext. 212

Rlabissiere@bcfhc.org
(954) 970-7325

Pho ne Eng lish, C re o le

Me d ic a l C C C  C la ud e tte  G ra nt

(954) 274-7175

c g ra nt@ b ro w a rd he a lth.o rg Pho ne

Existing  C C C  C lie nt – 

Tria g e d  b y nurse , se e n 

b y p hysic ia n (954) 557-6918

Me d ic a l Multip le  Lo c a tio ns Ro xa n Simp so n

(954) 356-5031

rmsimpson@browardhealth.org Pho ne Eng lish, Sp a nish, C re o le

De p e nd e nt o n Site ; 

Sa me  d a y to  2 Da ys.

M 8-7p , T-Th 8-5p , 

F 8-1p , Eve ry 3rd  

Tue sd a y 8-1p

Me d ic a l SC C Arle ne  C a mp b e ll (954) 527-6007 Pho ne

Existing  SC C  C lie nt-

e va lua te d  b y a  PA o r 

Nurse / C a se  ma na g e r 

fo r w a lk-in a p p ts.

Me d ic a l Po mp a no Sha ro n C rum (954) 786-5903

Dise a se  C a se  

Ma na g e me nt C C C  Ma rle na  Sa lo mo n

(954)356-5035

msa lo mo n@ b ro w a rd he a lth.o r

g (954-767-5565 Pho ne

M-F 8:00AM-

4:30PM

C a se  

Ma na g e me nt C C C  Tw a na  Willia ms (954) 356-5025

C a se  

Ma na g e me nt SC C

Ed na  Fe rg uso n-

w a lke r

(954) 527-6064

e fe rg uso nw a lke r@ b ro w a rd he a

lth.o rg

C a se  

Ma na g e me nt SC C Vinc e nt Fo ste r

(954)527-6065

vfo ste r@ b ro w a rd he a th.o rg

C a se  

Ma na g e me nt C C C / Po mp a no

Ta mika  Jo hnso n (954) 786-5929

to jo hnso n@ b ro w a rd he a lth.o rg

C a se  

Ma na g e me nt 2800 N. And re w s Ave Ka re n Whyte

(954) 568-7373 Ext. 2221

kw hyte @ b ro w a rd ho use .o rg Eng lish, Sp a nish, C re o le

Me nta l He a lth 2800 N. And re w s Ave

Sub sta nc e  Ab use 501 SE 18th C o urt

Ja mie  Po w e rs, 

Dire c to r o f 

Be ha vio ra l He a lth

(954) 552-4749 Ext. 3220

jp o w e rs@ b ro w a rd ho use .o rg

Pho ne / Ema il

Eng lish, Sp a nish

M-F 8:30AM-5:00 

PM
Bro w a rd  Ho use (954) 532-7622

1-2 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc ie s.

Bro w a rd  C o mmunity & 

Fa mily He a lth C e nte r

Bro w a rd  He a lth

(NBHD)

M,W,Th, F 8:30-5/

T 10-7

Site  Sp e c ific  

Numb e rs:

Po mp a no : (954) 

970-8805;

C e ntra l Bro w a rd : 

(954) 583-4710; 

Ho llyw o o d : (954) 

967-0028; We st 

Pa rk: (954) 966-

3939

Je nnife r Ja e n Ro q ue Ema il

(954) 970-7325
1-2 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc ie s. 

All Ne w  Pa tie nts must 

c o nta c t o ur RW Pa tie nt 

Se rvic e  C o o rd ina to r in 

o rd e r ma ke  the ir initia l 

a p t w ith o ne  o f o ur C M.

168 N Po w e rline  Ro a d

1229 NW 40th Ave . 

La ud e rhill, FL 33313

5010 Ho llyw o o d  Blvd  Ste . 

100-B Ho llyw o o d , FL 

33021

5801 W. Ha lla nd a le  

Be a c h Blvd . We st Pa rk, 

FL 33023

Eng lish, Sp a nish
(954) 967-0028 

JJro q ue @ b c fhc .o rg

FOR PROVIDER USE ONLY

The following table is information supplied by each provider on a monthly basis. Be sure to inform clients of providers that have the shortest wait time for an appointment so that they can make an informed decision.



Provide r Name
Se rvic e s 

Ca te g orie s
Offic e  Loc a tions Conta c t Na me Conta c t Informa tion Fa x Numbe r

Pre fe rre d Conta c t 

Me thod

Tre a tme nt Lang ua ge s 
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Clie nt Wa it Time Additiona l Note s

C e ntra lize d  

Inta ke  & Elig ib ility 

De te rmina tio n 

(C IED)

Ma rle n Sa lc e d o

Va ne ssa  So o kna na n

(954) 566-1417

msa lc e d o @ b rhp c .o rg

vso o kna na n@ b rhp c .o rg Pho ne

Eng lish, Sp a nish, C re o le , 

Fre nc h

1-2 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc y 

Elig ib ility.

O p e ra tio ns 8-5

Eme rg e nc ie s:

(954) 892-2726

BRHPC  Ma in Line :

(954) 561-9681

Dia l 3 Fo r Rya n 

White ; Dia l 1 fo r 

Elig ib ility

He a lth Insura nc e  

C o ntinua tio n 

Pro g ra m (HIC P) Ivy Pie rre

(954) 561-9681 Ext. 1275/ 1220

ip ie rre @ b rhp c .o rg

He a lth Insura nc e  

Be ne fit Sup p o rt 

Se rvic e s (BISS) C la ud ia  G o me z

(954) 561-9681 Ext. 1220

c g o me z@ b rhp c .o rg

De nta l Ausline  Pe rry

(305) 576-1234 Ext. 201

a p e rry@ c a re re so urc e .o rg Ema il

Wa lk-In fo r La b s if Ne w  

to  C a re  o r p re vio us 

C a re  Re so urc e  Pa tie nt

De nta l Ja smine  Ruiz

(954) 576-1234 Ext. 468

ja ruiz@ c a re re so urc e .o rg Pho ne / Ema il

C a se  

Ma na g e me nt Ste p ha nie  Bo o th

(954) 567-7141 Ext. 155

sb o o th@ c a re re so urc e .o rg

(954) 565-5624

Ema il

C a se  

Ma na g e me nt 

Sup e rviso r

C a se  

Ma na g e me nt- 

Re fe rra ls Ed g a r Mo jic a

(954) 567-7141 Ext. 256 

e mo jic a @ c a re re so urc e s.o rg

(954) 565-5624

Pho ne

Me d ic a l/ Dise a se  

C a se  

Ma na g e me nt

Do ug la ss Ste e le

Me d ic a l & DC M 

Sup e rviso r

(954) 576-1234 Ext. 358

d ste e le @ c a re re so urc e .o rg

(954) 565-5604

Ema il

He a lth C e nte r's o n-c a ll 

fe a ture  c a n b e  

a c c e sse d  in the  e ve nt 

o f a n e me rg e nc y

M,T,Th, F 8:00 AM-

5:15 PM/  W 8:00 

AM- 7:30 PM

Dise a se  C a se  

Ma na g e me nt Be ng e  Ne lso n-Pie rre

(954) 567-7141 Ext. 300

b e ne lso n@ c a re re so urc e .o rg
(954) 565-5624

Pho ne / Ema il

Inte g ra te d /  

Me nta l He a lth/  

Sub sta nc e  Ab use Ro c c o  Ve g a

(954) 567-7141 Ext. 137

lve g a @ c a re re so urc e .o rg

Inte g ra te d /  

Me nta l He a lth/  

Sub sta nc e  Ab use Hug o  Ro c c hia

(954) 567-7141 Ext. 130

hro c c hia @ c a re re so urc e .o rg

(954) 703-2029

Ema il

M-F 8:30AM-

5:15PM

Inte g ra te d /  

Me nta l He a lth/  

Sub sta nc e  Ab use Tho ma s Smith

(954) 567-7141 Ext. 102

tsmith@ c a re re so urc e .o rg

Within 24 Ho urs thro ug h 

slid ing  Fe e  Sc he d ule

Bro w a rd  Re g io na l He a lth 

Pla nning  C o unc il

200 O a kw o o d  La ne , 

Suite  100 Ho llyw o o d

(954) 564-1185

M-F 8:00AM-5:00 

PM

C a re  Re so urc e
871 W. O a kla nd  Pa rk 

Blvd .

Eng lish, Sp a nish, Ha itia n- 

C re o le
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Pha rma c y

Pa ul Hug he s He a lth 

C e nte r

205 N.W. 6th Ave .  

Po mp a no  Be a c h, FL  

33060

M,T,Th,Fr 8:00-5/

W 9:30-6:30

Exc e p t 2nd  Fr 1-5

Pha rma c y

Fo rt La ud e rd a le  He a lth 

C e nte r

2421 N.W. 6th Ave .  Ft., 

La ud e rd a le , FL.  33315

M 11:00-8/

T,W,Th 8:30-5/  

1&3 F: 8:30-5/  2&4 

F: 1:00-5

De nta l 

Fo rt La ud e rd a le  He a lth 

C e nte r

2421 N.W. 6th Ave .  Ft., 

La ud e rd a le , FL.  33315

Ja ne t C a rte r &

Dr. Ald e r

1-2 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc ie s

M-F 8:00AM-

5:00PM

C a ll C e nte r:

(954) 467-4700

Jo rg e  Ro d rig ue z

(954) 765-6239 Ext. 211

jro d rig ue z@ la tino ssa lud .o rg Ema il Within 1 b usine ss d a y

La tino s Sa lud

Da nie l Bra vo

(954) 765-6239 Ext. 206

d b ra vo @ la tino ssa lud .o rg

Ka ra  Sc hic ko w ski

(954) 765-8950 

(954) 358-5635 

Ksc hic ko w ski@ le g a la id .o rg

3-5 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc ie s.

Ma nue la  Fe lix

C C LA Inta ke

(954) 736-2490

mfe lix@ le g a la id .o rg

2-3 d a ys w ith a n 

Ap p o intme nt; Sa me  

d a y fo r Eme rg e nc ie s.

Pub lic  Be ne fits 

issue s suc h a s 

He a lth C a re , 

Une mp lo yme nt 

b e ne fits, so c ia l 

se c urity b e ne fits.  

De nta l Ka iti Mo o ne y

(954) 262-7529

mka itlin@ no va .e d u Ema il

De nta l Dr. Sc hw e ize r

(954) 557-3003

(954) 262-7530

sc hw e ize @ no va .e d u Ema il

Flo rid a  De p a rtme nt o f 

He a lth- Bro w a rd

(954) 412-7199

Mic ha e l.Ehre n@ flhe a lth.g o v

(954) 412-7102

Ja ne t.C a rte r@ flhe a lth.g o v

(954) 375-6593

(954) 547-0305 (C e ll)

Erne st.Ald e r@ flhe a lth.g o v

Pho ne
(Any thro ug h La ng ua g e  

line )

M-Fr 11:00AM-9:00 

PM; S 10:00 AM-2:00 

PM; Afte r Ho urs 

C o nta c t Jo shua  

C a ra b a llo , PsyD 

Pho ne  #  (954) 336-

1191

G e ne ra l Ema il: 

C a se ma na g e r@ la ti

no ssa lud .o rg

2330 Wilto n Drive

Wilto n Ma no rs, FL 33305

C a se  

Ma na g e me nt

Wa lk-In Se rvic e  

Ava ila b le

Le g a l Aid Le g a l Se rvic e s
491 N. Sta te  Ro a d  7 

Pla nta tio n, FL 33317
Pho ne / Ema il

Eng lish, Sp a nish, C re o le  

(O the rs thro ug h La ng ua g e  

line )

No va  So uthe a ste rn 

Unive rsity

Eme rg e nc y Pa g e r: 

(954) 262-1751; 

Othe rwise  C o nta c t 

Dr. Sc hwe ize r

Ple a se  se nd  a ll 

sp e c ia lty re fe rra ls 

to  

nsuc c re fe rra ls@ no v

a .e d u

5-7 d a ys w ith a n 

Ap p o intme nt; Ne w  

Pa tie nt Inta ke  is 7-9 

d a ys. Sa me  d a y fo r 

Eme rg e nc ie s.

Eng lish, Sp a nish(954) 252-4360

1201 We st C yp re ss 

C re e k Ro a d , Fo rt 

La ud e rd a le , FL 33309

(954) 262-2230 Eng lish, Sp a nish, C re o le

Mic ha e l Ehre n, RPH
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Sunse rve

Me nta l He a lth

2312 Wilto n Drive

Wilto n Ma no rs, FL 33305

Ele na  Na ra njo , 

LMHC

(954) 764-5150 Ext. 185

e na ra njo @ sunse rve .o rg (954) 764-5143

Ema il Eng lish, Sp a nish

24-48 Ho urs

M-Th 9:00AM-8:00 

PM; F 9:00 AM-

5:00 PM

(954) 764-5150

Ext. 101 Afte r 

Ho urs Se rvic e

Me d ic a l Ang e la  Sa va g e

(954) 265-6135

Asa va g e @ mhs.ne t

1-2 d a ys w ith a n 

Ap p o intme nt

C a se  

Ma na g e me nt G ue rline  Ve rg e r

(954) 265-6143

g ve rg e r@ c c p c a re s.o rg

C a se  

Ma na g e me nt O lg a  G a rc ia

(954) 265-6141

o lg a rc ia @ c c p c a re s.o rg

C a se  

Ma na g e me nt

Je a n-Ra ymo nd  

Ale xa nd re

(954) 265-6142

ja le xa nd re @ c c p c a re s.o rg

Dise a se  C a se  

Ma na g e me nt Ta nya  Junke rme ie r

(954) 265-6138

tjunkermeier@ccpcares.org
Eng lish

Eliza b e th Jo hnso n

(954) 276-3401

Eljo hnso n@ mhs.ne t

Dile tte  Alp ho nse (954) 276-3420

The  Po ve re llo  C e nte r Fo o d  Ba nk

2056 N Dixie  Hw y, Wilto n 

Ma no rs Bra d  Ba rne s

(954) 561-3663 Ext. 114

(702) 265-3876

Bb a rne s@ p o ve re llo .o rg Ema il

Eng lish, Sp a nish, C re o le , 

ASL

C lie nt Fo o d  a nd  

Vo uc he r p ic k up  b y 

a p p o intme nt;

Sa me  d a y fo r 

Eme rg e nc y o nly 

(Ple a se  c a ll fo r a n 

Eme rg e nc y p ic k up )

O p e ra tio ns 9-3

Inta ke :

M-F 9:00 AM- 

12:00PM

Ap p o intme nts:

M-Th 1:30 PM- 

3:00PM

Psyc hia tric  

Eme rg e nc y 

Asse ssme nt 

C e nte r

(954) 265-6310 

M-F 8:00AM-

4:30PM

Sta t Linx

(914) 831-4553

Afte r Ho urs 

Se rvic e

Ema il(954) 265-6140

Inte g ra te d /  

Me nta l He a lth/  

Sub sta nc e  Ab use

Ap p o intme nt Within 

48 Ho urs

Wa lk-Ins a va ila b le  

M-Th. 8:00 A.M. -10:00 

A.M.

Within 1 b usine ss d a y

So uth Bro w a rd  Ho sp ita l 

Distric t

1150 N. 35th Ave  Suite  

# 445 Ho llyw o o d , 33021

Eng lish, Sp a nish, C re o le  

(O the rs thro ug h La ng ua g e  

line ) (Inte rp re te rs a va ila b le  

24/ 7)

MRH-Ho llyw o o d

3400 N. 29th Ave nue  

Ho llyw o o d , FL  33020

Pho ne / Ema il Eng lish, Sp a nish, C re o le
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