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I. Call to Order 

The meeting was called to order at 2:35 pm. 

II. Welcome/Introductions 

CQM Support Staff welcomed all attendees, made a statement of the meeting's goal, and 

made individual introductions. Because it is a new fiscal year, they also updated the 

contact list with the Medical Provider Network. 

III. Provide Enterprise Training Assessment Survey 

The CQM Support Staff distributed a brief survey to the Medical Provider Network. The 

purpose of this survey is to understand the barriers in Provide Enterprise (PE) and utilize 

that information to form a comprehensive training session to help increase PE competency 

and data accuracy.  

IV. Data Presentation: FY22-23 Quarter 4 

The CQM Support Staff started the meeting by reviewing the Care Continuum data for 

Broward County Ryan White Part A and compared it to the Broward County and the state 

data. Overall, Broward Ryan White Part A has the highest percentage of those virally 

suppressed, and retention in care is around 73% for all three groups.  

 

The CQM Support Staff presented the fiscal year 2022-2023(FY22-23) quarter 4(Q4) data 

for the Medical Provider Network. During the presentation, the FY22-23 Q3 and FY22-23 

Q4 were compared for the Outpatient Ambulatory (IPCBH) service category. The CQM 

Support Staff announced to the Network that the retention in care data is inaccurate due 

to coding issues. GTI is actively fixing this issue in PE and the CQM Support Staff will 

present accurate retention data for the next meeting when they compare annual data. 

Since there were technical issues with retention in care, the overall focus was around 

prescribed ARV and viral suppression. The staff categorized the Q4 Care Continuum data 

into three subpopulations: gender, race/ethnicity, and age. For gender, most numbers had 

less than a 1% deviation between the reporting period. Female (96.48%) and male 

(93.91%) clients both increased in prescribed ARV, while transgender (85.96%) clients 

remained the same. For viral suppression, the female (84.92%) clients decrease slightly, 

while the male (86.33%) clients had a slight increase.  

For the race/ethnicity subpopulation, all three subpopulations, Black Non-Hispanic 

(94.18%), White Non-Hispanic (93.28%), and Hispanic/Latinx (95.50%), showed an 

increase in prescribed ARV. For viral suppression, White Non-Hispanic (85.21%) and 

Hispanic/Latinx (92.10%) groups both increased slightly, while Black Non-Hispanic 

(82.74%) had a slight decrease. Lastly, the CQM Support Staff went over the age group 

subcategory. For prescribed ARV, the age range 29-38 and 39-48 increased by 2%, while 

the other groups remained the same in the 90th percentile.  

 

At the end of the presentation, the CQM Support Staff asked the Medical Provider Network 

if they had any questions about the data review. The CQM team reviewed their current 

System Mapping Project with the Medical Provider Network. This project aims to help 

depict and understand how clients maneuver through the Ryan White system. They hope 

to identify and help implement interventions to address these barriers. After the 



discussion, CQM Support Staff announced that AHF would present the next case study 

presentation.  

 

V. Announcement 

Vonn Biggs announced that HIVPC will host a community conversation event on June 

16th from 7-9 p.m., located at the Eagle. It is part two of the Leather Kink event last year. 

CQM Support Staff will send the updated flyer with the registration link.  

 

VI. Adjournment 

The meeting was adjourned at 3:06 pm. 

 

Next Meeting Date: Thursday, July 6, 2023, at 2:30 pm. 

 


