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Medical Provider Network Meeting Minutes 
Date: Thursday, April 4, 2024, at 2:30 PM – 3:45 PM 

Location: Zoom 

Facilitator: Clinical Quality Management Support Staff 

quality@brhpc.org 

(954) 561-9681 ext. 1295 

Providers Present 

AHF: Absent 

Broward Health: Angie Madhurie Maharaj, Samantha Vicks 

Broward House: Absent 

BCOM: Absent 

Care Resource: Bobby Horton, Arayn Mena Valdes, Douglas Steele 

Memorial Health: Absent 

Poverello Center: Marcia Saint Victor 

CQM & PCS Support Staff: Danielle Liao, Dr. Gritell Berkeley-Martinez, Maunika Patel, Mandy 

Lacroix, Dr. Beal, Debbie Cestaro-Seifer 

Part A Recipient Staff: Timothy Thompson, Brianne Miller 
 

 

I. Call to Order 

The meeting was called to order at 2:33 pm. 

II. Welcome/Introductions 

CQM Support Staff welcomed all attendees, made a statement of the meeting's goal, and 

made individual introductions. Because it is a new fiscal year, they also updated the 

contact list with the Medical Provider Network. 

III. Integrated Primary Care and Behavioral Health (IPCBH) Service Delivery Model 

Discussion 

A representative from the Part A Recipient office led a discussion on the IPCBH Service 

Delivery Model and asked the Medical Provider Network for any feedback as they move 
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along through the document. All the changes presented were based on feedback from the 

Recipient office, Ryan White Part A providers, and the CQM consultants.  Some of the 

changes included: aligning medical practices with best practices as outlined by the 

National HIV Curriculum and Health and Human Services (HHS), assuring that care is 

adaptive to an aging population, and including requirements around women’s health and 

pregnancy planning. The CQM consultant recommended making some final revisions to 

the document before it is sent out to the Ryan White Part A prescribing providers. They 

also asked the Network group to help distribute this IPCBH Service Delivery Model to 

other prescribing providers within their agency.  

 

IV. Health Insurance Continuation Program (HICP) Service Delivery Model Discussion 

A representative from the Part A Recipient office led a discussion on the HICP Service 

Delivery Model and asked if they had any questions about clients utilizing HICP services. 

A representative from Broward HealthPoint shared an issue with a client who has a high 

deductible and wondered if HICP could help the client with the high cost of his medications. 

The Recipient office recommended utilizing Broward Regional Health Planning Council 

insurance services to help pick specific plans that are eligible with HICP. A representative 

from Care Resource shared her experience trying to help clients enroll in an affordable 

health plan and her concerns with premiums being paid on time.  

 

V. Broward RWPA Medical Provider Network Survey 

The CQM consultants introduced the purpose of getting feedback from the prescribing 

providers to help improve the care of clients. They stressed the importance of getting 

this survey distributed to the Ryan White Part A prescribing providers.  

 

VI. Announcement 

The Priority Setting and Resource Allocation (PSRA) committee will be conducting a 

listening session to discuss concerns from the clients and their recommendations to help 

improve Ryan White Part A services. It will be held on Wednesday, April 24th, in the AHF 

community room from 3-5 pm.  There will be door prizes and refreshments. 

 

VII. Adjournment 

The meeting was adjourned at 3:45 pm. 

 

Next Meeting Date: Thursday, July 11, 2024, at 2:30 pm. 
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