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Medical Case Management Network Meeting Minutes
Date: May 3, 2024, 2:30 p.m. — 3:45 p.m.
Location: Zoom Virtual Meeting Platform
Facilitator: Clinical Quality Management Support Staff

quality@brhpc.org
(954) 561-9681 ext. 1295

Providers Present
AHF: Lisyani Machado, Kayla Tyree

BCOM: Magaly Gousse, Timothy Romero, Roseline Labissiere,

Broward Health: Arlene Smith

Broward House: Bobby Baker, Carlos Bencomo, Serena McLeod
Care Resource: Bobby Horton, Arayn Mena

MHS: Amy Pont, Cherise Martin

CQM & PCS Support Staff: Danielle Liao, Gritell Martinez, Debbie Cestaro-Seifer, Jeff Beal,
Michele Rosiere

Part A Recipient Staff: Timothy Thompson, Quasia Cowan, Brianne Miller, Wismy Cius
Guest: Dr. Julia Hildago

Call to Order

The meeting was called to order at 2:35 p.m.

Welcome/Introductions

CQM Support Staff welcomed all attendees, made a statement of the meeting’s goal,
and made individual introductions.

Medical Case Management Discussion
The CQM consultants led a discussion with the MCM Network to understand the Ryan

White Part A case management services and how the service delivery model is being
operationalized in our Part A Ryan White program. There was an interactive polling
activity to assess how the medical case manager service works, peer utilization,
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strengths of the program, barriers to care, and evidence-based practice that they can
incorporate into their agencies.

Announcements
There were no announcements.

Adjournment

The meeting was adjourned at 3:45 p.m.

Next Meeting Date: August 2, 2024, at 2:30 p.m.
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