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Providers Present 

AHF: Lisyani Machado 

BCOM: Rose Labissiere, Chaquita Ingram 

Broward Health: Absent 

Broward House: Bobby Baker 

Care Resource: Bobby Horton, Arayn Mena  

MHS: Cherise Martin 

CQM & PCS Support Staff: Danielle Liao, Gritell Martinez, Debbie Cestaro-Seifer, Jeff Beal 

Part A Recipient Staff: Tim Thompson  
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I. Call to Order 

The meeting was called to order at 2:34 p.m. 

II. Welcome/Introductions 

CQM Support Staff welcomed all attendees, made a statement of the meeting’s 

goal, and made individual introductions. 

III. Medical Case Management Network Focus Group 
Debbie Cestaro-Seifer and Dr. Jeffrey Beal conducted a focus group with the DCM 
Network for part of their Broward Needs Assessment Work plan for 2023-2024. Dr. 
Beal shared the HIV Care Continuum data from 2019 to 2021 for those living in 
Broward County. Overall, the retention in care remained in the 73rd or 74th 
percentile, while viral suppression was in the 69th-70th percentile. The overall 
discussion consisted of the DCM service utilization, referral process, service 
delivery, DCM acuity levels, and evidence-based adherence support interventions. 
During the meeting, polling questions were distributed for the case managers to 
provide feedback.  

IV. Announcements 
There were no announcements.  

V. Adjournment 

The meeting was adjourned at 3:50 p.m. 

 

Next Meeting Date: February 2, 2024, at 2:30 p.m. 

 


